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i^N HP Insight Diagnostics 

|n] HP Insight Diagnostics o 

3. t]Wi\mio -mm)k cd -^i 
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6. 1^. End User License Agreement ( P VfaJfMX ) M± , 
M^MM%^ifyMX, if Agree (IbI^) „ HP Insight 
Diagnostics ^M/K Survey (i^S) fe^o 
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Survey (l^g) fe^M^M^S^^^ffigftmo 

View (g*) W:it, nTl^W Summary (ttH) «ffl, l^g 

mmmW.m.mM, -tknIlUW Advanced (M) Wffl- 

^mmmmmm^wm^ ^i-fe^^ Advanced mm) 

Summary im^) , Survey (i^S) l^^t WM^lilT'ft.i 

mm-. 

All (J5irW) -^iJmW^it«Wi5;fWftm^^iJo 

Overview (M^) — ^!jtBW^it»mW-«#mo 
Architecture — ^^^^ BIOS fP PCI 
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Communication ( Mfa ) — W^it Slil (LPT) P 

(COM) ^PMWitmu^^ USB fPNi#eww#mo 
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Storage (#E^) — M^W^it#^il±i£eW#fil^Ma^ft 
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■ Quick Test - mmf.'m'&mm, sitss 

■ Complete Test (^SiiM) —^m^^^^W^, 

■ Custom Test (S^^ilM) — nJI^S^^gifeJ^fJX^^^^S^ 
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1. J^#Test m\t ') 

2. 6<]^£ ii , mWmm W Type of Test ( mm^M ) 
(Quiclt Complete [^M] Custom [ o 

3. 4fe^a^£fl, jt# Test Mode (i'Ji^Sj^) (Interactive 
[^S] ^ Unattended [^A^W]) » 

4. /ATte^iJ^t3fe#5«m6tl^^o 
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6. Begin Testing (^^^IM) l^Jf^&Sii^o Status V\% 

WWt^fSLJ^, Status (») fe^M^X^^^W 

7. $PmmigTl, it^fljLog (0>^) f^^, MiS^iiT Error 

Log (MMBi^o ^j.K^^nmmmmmixmL^mmo 

Status (^H^) 

Status (.m^^^ w^^^-^nmrnrnx-^^o i&^^ML^.mmm 

TJ^WI^SM (Quick [-^^l^ Complete Custom [g^ 

0^, Cancel Testing (MSPM) SM, ^P^^M^^^ 

Wi^t'7z.^^l^ , Cancel Testing (IX^ftiiJi^) Retest 

(Miriiji^) ©Mo Retest (Miiiiji^) ^mmmm\\t±.-}x 
Mfwm^mo mn, ^i^^^^xest cam) u^^mmmKWi 

Status l^^aM^UITrtW: 
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Log (0>fe) l^^'S^M^S-^: Test Log (jfMH;^.) 
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5T!i^«iii^i5;f/^3S^0^fn]o Clear Test Log m 
MiM0;^O IMt)f Pi Test Log (ilMBi^O fl^J^Wo 

Error Log (l^^iMH;^) M^if iTiii:^IHf0]«a^i5»iS^, 

■ Description {\m) w^xmimmitimmmi^. 

■ Recommended Repair {Wmi^m M^^^X^^^^ 

■ Failed Count ^?^«m^E6tl«o 

■ Error Code (IIJiMf^ii^) ^mi^^m-^iXm. mi^iXm 
4 Help (») fe^^'jgj^o 

■ Clear Error Log (ffMMBi^O S»?f^ Error Log 

Help im^) 

^Help mm fe^±, nT!^/Afe^HiJ&# Error Codes 
(^Mft»i) ^ Test Components 0!!lT^ffl#) o 

Error Codes (^iMf^s^) ummMmA^Wi^^mxmmm 

^'Ml^MU^U'¥^\Kims, ^j^^* Find Error Codes (g 
-ftst Components m-^M.^<)^}\mrm\WMmt 
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(f*#ilj USB Key) o 

4. File Name tg4'$IA:x:#^ , f^js^-* Save 
(f*#) I^Mo html iJftAa^l^^iiSc USB HP 

Drive Key 4^ » 

5. ;Affl^«#ftma^Mi5^JTEPftmo 



it tii HP Insight Diagnostics, ip!-^##^±^ Exit (it 



Ti^^irllg^^ HP insight Diagnostics 



2. Support & Drivers (j^#fP^^^)^) lilfto 
3.1^^ Download driver and software ( TS^^ISl^f P?ic# ) 
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afi: sfT Restore P/us.' CD ^^;f P^?Ifi?g^*lS4^e^fjTfi SJ^o 



^itJRff!«{f mfP»^^^ (Care Pack), if S^^iiilWStXj^g 
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www.hp.com 



2-3 
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It^itMlEMW^M LED J^^'J;T, «s^^M^lfe|A] 
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VGA ®M£^WM'®i5#±a^M^^i£ftfl4'o S-Sl^jlfM 

fflfMj^ + W^l^^^ii^iA VGA i5^a^M«i5#o 
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±, liiM-K RTC i. 


■tTfeS Control Panel (J^IOS^S) 

^-MMSfiflfPB^fi], -fePlWI^fflitW 
mixM^fflfiJf *MiiT RTC fi^ SIflfP 

RTCfejtfeo ^^^^iif fe;tfefi<]ijiBfl, 

mmmmsx^k rtc fe;t^o 




Num LockMpIltSbT 


1ST Num Loeklio $q;^^1^ffli5 
Num Lock ^g7F:l;TT£iZ^S2„ 

(iStSffl) Num Lock Mo 






W Wif ffl it»miS«^ffl Hi* 



166527-001, j^^TlMI^It&^iT 
KiltP^-^;^ 166527-002o 
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1 . ?i1*it»miiJxl7L*MS, 

3. ^w^m%m.mmi^mm'^, 
5. ^m^mmm.m%mmm 
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3. S*^^±tSo 



Ito ^inSfig^iS^^ LED ll^lkTS^ 
1. ^^^fiMSBmt»mfi^fe;f.»^ 

5. ^n^; 

6. S*^^±tSo 
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1 . ai*i+^mjiJxlfL*Mlf 
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2. tTJFm^, ^*;^l$Tfe;f.Sffl, 
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1. *^*M^B:|tjiE^*iiisM6<)* 

2. ?i«B^t 4 im. 6 

5. Mf^SiitJ^o 



2-7 7 



JIB 



S Microsoft Windows XP 4^ , 
Start (?f4&) , Explore 

i4S File (3Cft) > 
Properties > Tools (I 

^) o S Error-checking (laii 
ItilJ) 4", Check Now {iL 



1 . 4 Windows W^Mm^^, 

Format (t&Si^t) » 

3. i^SPirlfi^i^iS, mi^^^ 
Start «^$S^#iti-t: 
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Storage > Storage 
Options (#f«Si^iI) ^iBffl 
Legacy Diskette Write i^^Wi 









^^m^mx&o n^iYf^^^o ^ MS-DOS T^^itm&v^, -^m 

it 1 .44MB WlM., its MS-DOS 
FORMAT A: /F:1440 



ibo Storage (#MI§) > Storage 

Options i^^^Tm) ^j^m 

Legacy Diskette Write (f$^^ 

mM.m^iiimMo Sm^mm^y:i'¥ 4 windows XP^^, start 

^l°"]Mo , Explore (^M 

m File (:^#) > Properties 
(S-tt) > Tools (im) o ^ 
Error-checking ($§1^1^10) T, 
Check Now ( vEiH^g) „ 

wiM^^T-mmm^xM.0 mmm^imm^m^ mm^mmmm^^mm, mm 
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"Invalid system disk 


^ c±i -4i *_L^S" +n CC 1=1=1 HtAi 


■=cr4rfiri^4*fr £tt iLLD-I- * 1 ^a- -l-n tUSr H-1 


















1. iimtmjliSM^fflfMJ?, 

Storage > 
Boot Order (^l^lliJ^) 



storage (#fiS) > 
Storage Options ($fi£IS 
iS^lS) > Removable Media 

Boot 

Removable Media Boot 
Boot Order (?I^IBi 

'^'JSfflTPoil^M^^^ Security > 

Password Options (^S^iStJlS) 
Network Server Mode 

4'^ffl7pI^^:f^J^?l Storage > Storage 

^T-m. Options (#lii§3^il) > 

Removable Media Boot ( °J 
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S Windows XP ^ , Start 
(?Fi&) , Explore (^iJ^ 

File > Properties 

mm > Tools (I*) o a 

Error-checking (Igii^^lJ) 
Check Now (3iB|] 



2. 1^ffl^fflfiJTS*jt*PI±1^fflJK 



S Windows XP ^, Start 
(?f4&) , Explore (i 

File (Xfif) > Properties (Htt) 

> Tools (I*) o a 

Error-checking (^iiltilj) T, 
Check Now (lElP^^g) o 

^^pinm^. ^m^mmmo 



Advanced (i^SB) > Power-On 
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Storage > Storage 
Options (i?11S3St») SfflmW 
SATAJSSiJ^o 






Advanced (K^) > Power-On 

Options (JFtai^iI) ft'iillP^FtAS 


Stf Nonsystem 
disk/NTLDR missing 
















o /± m f 1 • 1 4-A.-7k- rti TTCT —4, on 4J7 Ls. 

iiP^M FAT32 !i!iJ5£>*T^I°T 

3. ^mmmi'^m%mmy:\<^. 






iiP^S NFTFS Wlffl^H 
iin^S FAT32 ^§5t, 5IiJ^>SWl°1 






Storage > Boot Order 



1^0 
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ft?*5ifi3E5jjSNSS (m) 





US 




Stf Nonsystem 
disk/NTLDR missing 


mm. 


P60 SATA 0 fi<]±tSjiJii§±o 




^S$lJ^^lJ1£ Boot Order 
(?I^)IEJ?) 4'fi<]-i-1io 


Storage (#fii§) > Boot Order 

Drive {wmmm) ise^TSE^i 






g»BUMtSfe;f. LED *g^^T:lSMa 
feW^ff., fHjB^^SR/fliJffilsin^^o if 






gi^l^ffl Windows "^m" #^IE 




□lis 






MM 


US 






liji^o ) 


3^ ffl Windows, ^*;s3^ffliti:t/lo 






Security > Device 
Security ^-^t^i;!] 
IbltliiSMj^ Device Available 
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4£iES Boot Block 
Emergency Recovery 

Mode (.^\^im^M 

mm) 


l^fflSiirfi^ BIOS B*it«|]Ti*ti:^ 

wmmi^ " ? 1 mmm-WMm 








So 
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^nssiffj-^*e;t PCI rs^, 

^ PCI Express BlJf^-^, KlJ^;*^ 

^S^^^^^o ifP^e^^&TftM^ Press F8 

Enable VGA Mode 
VGA4i^) is, ^ST Enter 



3. S Windows ^ Control Panel 

Display (M^) Slt^^j^S 
Settings (SB) te^o 

4. 1^ffl;t±*tg#*«M^^P$o 



1 . ms\m% DiMMo jsa.^^s 

2. DIMM, Wil^tU^ 

3. ffl HP 

4. M*^^±tSo 



ffi^^TSIIfelAlS^E)^ 
/^M^SP^T, 11^ LED 
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3. M*ft±tSo 

P^HP, ^B^i.;f. LED (S^iiMM Sf^i^J^o 

^^^^%im.%mm%-t)^ ik%t.mwm\ rom 

i^M^SP^T- '(l^LED 

^w^^^im^mmt^ ^^-^^^mmm^ mm^w^^^Timmt^ 



Jto fflo 



Sii^Sfl^T, IIS LED 
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3. m.%nmAm'^%mm.w-^± 

jfio 





i^^i ImageControl 

til) /Horizontal Position 

(7K¥f!iM) sJt Vertical Position 

P#±S^ "No 
Connection, Check Signal 

Cable 4^fi1i 



P^±S^ "Out of 
Range (SMIiilEil) "o 


3£*#&^^iio 




jFmis, cRTa^^i*iti5 








CRTM^^F*3f|5^tliBSlli 




lF«3f|5e<i 




¥tSM^^I^f|5^tU^i)i| 
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(mmmmnyGAifix 



1. ^E.^mm±E.^^m^^& 

SS/i^ilfi^] Auto-Adjustment 

2. ^imi^ Clock (B^lif) *P 
Clock Phase (B^|ifffi1i) fi^P 

^TeSP20930s!tSP22333: 
www.hp.com/ support 



2. mmm-^. 

?£>iIE?la^S*liAfi^ mimm^WT-^^^± character Map (^^mi 

distort (?fS&) >AII 
Programs (FJtWSJ?) > 
Accessories (M\t#) > System 
Tools i^^XM) > Character 

Map i'^n^mm) o immm 

r^^AA Character Map i^^mi 
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MIS 



l£ Windows XP 4^: 

1 . S Control Panel (JSftiJM 
W.) ^ , i^j^i Sounds and 
Audio Devices iP't^^M 

2. 4 Audio {=^m) B^^, 
^ Sound Playback {^b 

mm) mm^mm-'i^is:^^ 

3. ^* Advanced (a^) *S 
la> Performance 

4. 'I^ Hardware acceleration 

None (5c) > Sample 
rate conversion quality 

j^Good (^Jf) , MisSliT 

5. m Hardware acceleration 

iwmm) mimm^ fuii 

(^) < Sample rate 
conversion quality {^W^ 
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W.^\i%m±.^ Speaker 



fiif**!^^' Mute (If 



mm 



Security > 
Device Security 

^) > Audio i^mTSi^) o 



1 



<^ Control Panel il&MM 
IS) 4^, System m 

2. S Hardware 

±< 11$ Device Manager 

3. CD/DVD iS^, MisiSJf 
Properties (B'lt) o 

4. 4 Properties (Silt) 

^, mim'&^J "Enable 
digital CD audio for this 

CD-ROM device (^llt 

CD-ROM ^^Bmm.^a> 
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1 . ^ Control Panel k^VM 
IS) 11/^4^, Sound, 
Speech and Audio Devices 

Mi^ll-S Sounds and 
Audio Devices (^^fQ^i! 

2. Mute (1*^) MiSli, 



'R1 
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1. ^mmm^mmm^im^r] 








2. ^iSffifflTMW MS-DOS 




iS^T^TEP: 




DIRC:\>[*TWm^P] 
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MIS m-^-n'ik 

itwm^w^yii^^^ M^j^ji^*iE?ij^ i. 4 windows ^m±, 

^P?iAl^#o Jio start . 

2. Shut Down (^m) » 
Mtf Shut Down Windows 

(^(i] Windows) 

3. Shut Down (^m) o 



4. \%m.^m.w-& 

































3. SMJiil^^M^Pll^o 
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m^mm.nm cm) 



^>*ifffl'MI^±&^i55t Num Lock H Blight *$"F Num lock Mo iiP^^if ffl 

^ffl (^JSffl) NumLock 



pa 



1. iHlB^^SCtrl^P Esefi (lit 
IS Windows ItM) , 
Stf Start (JFig) 

2. 1^ffl±Tl^5'.llj^Jf Shut 
Down , MisIS 
Enter fio 

3. ffiffl±Ti?^MiSJiShut 

Down mm, mj5 

1$ Enter Mo 

^itmjio 



E3 if^T^ {iii Hr'^ 



m#o 
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nmw.m\mK^ twrnt^k^mi^^^wmwrnx^^, windows 
xp mummm^^mm.wmh. tw^^mm^^mmm 

Windows XP , Add Hardware Wizard (S^in®#|nl^) 



Windows XP ft^fi^] Device 
Manager (iS^tS^) nIBKmiS 
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MIS 



) 



) 



>!Jtl^it^miEMfi^ LED *g^^T 

mix?^^. imimmA "^m 

2. ai-Mt^ DIMM, WilStiJ^ 

3. ffl HP ±?^fi<]F^i^*^f^mH:^± 

4. S^itSo 

2. mmm-^o 

3. Mt^itSo 



LED^g^^TMilfeiAl 

) 



1 . 3i-SPT#^+i^# (^P*^ 

3. m^±m. 
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MM 



1 . mm start (?FS&) > 
Control Panel i^UM 

2. Network Connections 

3. Local Area 
Connection {"^^W^) ° 

4. Properties (Utt) » 

5. Configure (KB) » 

6. Power Management 

Allow this device to bring 
the computer out of 
standby (fti^S^iS#fi!it 

1. m.\ii-\mmm.mmm^^]^ 

2. jMji Device Manager 
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m-^mknm. cm) 













Ho 






4 Windows 

iJiJ^iBjia Device Manager (ix-& 

'K, iiia Windows 4^ fi^ Network 
Connections (P«lt§j^Ji) 'J^liJf 






1. smtmmiSM^ffliij?^;^ 

2. jfii3 Device Manager 






BMxmnimmifc\^ ^ ^ mm fa 

Internet MMM^o 






m^UffMJfCD ^ ^ mm^n Internet 










HH — 1— O 














Advanced (^^) ^^4^, ^ 
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m^m^nm cm) 













lH*B*nij7P«|^gE^?ij^, MM 






i^J? Control Panel (JS|lJlllg) 
4" fi<] Network (^*&jSjg) SI 


\%. 




Advanced (ftS5) ^^4^, M 






?iJ?B^5Em4'i]|}iJP^7TSii^?iJ?o 




(NIC), -^^A^CPoil^ai 


Advanced (i^^) ^1^4^, S 

Pfr if E *G 6(1 ;B ^ 






ffiffl /?estore P/us/ CD miir^^ra 






?i ft fi^ - iffi $ @ ±tfe s s t§ 


















4^fip«it§jijg. DHCP m.% 


EEPROM*^lio 


EEPROM *^lio 
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AaiE= ecc nw^^m, hp T-in^m ecc i*ii^#p^^ ecc 











J ft!'!-'! H'J Mi^TSIX/b > 


ijtl /feiS +t. ft<7 Tte JTU vT: TP 
!'^! 1? TS^*; H 'J S>S 3=. ill 






l*I#EMBlil*iE?|iS 

Mo 


iUffl Device Manager (iS'&'tfS 




3i^T/sfflfiJ^o 




sin [iq W MS Tol B lifi rti 


rti T^^lS +±. iMi rti ■?FT fefci "TT 


Ism P3 1? ^IXte Wlhflffl *t lii -6Z. 7E 










(TSR)liJ?o 










m^)k (-#-)^), m 

1l^LEDffi^!):T#iiiIlAl 

j:So ) 




1 . fiiTii:^ DiMMo mmmt^ 

3. ffl HP±?=fi<]rt#*^t^Sl^H:^± 
r"fi^]|*l#o 



4. Mf^itlo 



v/v/v/.hp.com 



2-35 



nm mm m^-^m 

^ 
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Wik CD-ROM ^ DVD 



$P*iSilJ CD-ROM ^ DVD if #I)3T^ t ^iJ ^ 



CD-ROM fa DVD NiS 



.^^S^l^iia CD-ROM SitmmiSM^fflliJ? iimtmmiSM^fflliJ^, ^4 
^DVD5gg<l^?l#o ^^^fflTW^^tn^J^^I storage > Storage 

^lAi^o Options (#fii§3^iJ5) 4>;Sfflji 

Storage > Boot 

Order (1I#IEJ?) ^^BfflTIDE 
CD-ROM o 



tfJSfflJPoil^M^il+I Security {^^WS") > 

Password Options i^^i&W 

Storage > Boot 

Order (?l#l(SiJ^) 



*4^;Mgij CD-ROM ^ ^E^^sDiSj^^EM^ imiM'^miSimmmm^mo 
m^^m^ DVD %mf^ m^mmimim-pi imm dvd %mf^m^mm:Sc 
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jP<^ CD-ROM ^ DVD jn|@ cm) 



«) o 



CD-ROM. CD-RW. 
DVD-ROM Wi DVD-R/RW 



invito 



DVD-ROM -BE ^^l^fi<]^ 
CD°StDVD7t^a±7o 



S'>^#30fj'i't', i± DVD-ROM 



CD ;f 



l#;f ;S CD sit 



DVD, »;Sg#4^l5itWmi^J* 



Windows iti-M^Sy 
CD-ROM m. DVD-ROM 



1 . Device Manager (iS^ 

2. SifJS^itSM. i± Windows 
^^jij CD DVD gggft^iJ^o 

1. mtmmmmmm. 

3. mmmT-^^um^^^o s 
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m 




if #raT^ t ^iJ tti fitlMJI P 




MM 






4 Windows XP 4^ , 




4 Windows XP 45^Sj!:f^Itff^W# 


DOSo 


















JIB 




itWm^SvR^y USB is 




1. ^fflitm/io 

2. !if is#*if)SJiiiJit»me*iiE 






iin^ USB 



2. mmi^m-fm^ 
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Internet 



iliW:MB\ Internet H^, if ^ttl Internet (ISP) 



IP<^ Internet i^fqlfo]^ 



MIS 



^/Sj^J^Sy Interneto 



Internet M^i^im 



Internet i§imW.Hm^ ISP 55^.^ « 



Web;5[iJi^^iSM^^'< 



MM^-S^T Web ;5tiJi^^, 

mm ISP e^ffi^T^jtiSMo 



*jiji^^/DSL mm 



l?iJil^iEMfi<]*;f- LED *g^^T^S2 



JnMlir^iSjiJiSiJ Internet iJc^g-^ 
mm ISP ?j^.^o ( j^ii^^/DSL 



CAT5 UTP ^?mjf& 



aa CATS UTP ^m&m^m 
ii^fpitsmfi^ Rj-45 a^i^o (ji 

&o ) 



ip±ife±itis«^^o 

Cookie BJwi^o 
("cookie" MWebM 

Web ;5tiJi^^^^fi<]- 
B, liiil Web M^il 



ISP i^.^iii^KffiEiie^] IP i& 

it. 

S Windows XP 

1 . i^Ji Start > Control 
Panel il&UM^) o 

2. Internet Options 
(Internet o 

3. ^ General i^m) 

Delete Cookies (ill^ 
Cookie) mi^ 
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jP<^ Internet i^tpKnlg 


cm) 








US 






5c;SS^Jh^ Internet 




ij ISP, 


^^iijispis, M^mmmm^ 



aa Internet '^WM^i, 
MB^|B-]a-K„ 



4^fiii$iJMiJsl^fi<]MJtl:SiEa, 
"ikmf^^^ COM «nS^iE?|o 

4 Windows XP 4": 

1 . Start > Control 
Panel o 

2. System (^SE) » 

3. ^4 Hardware (5i#) l^^^o 

4. it Device Manager 

^) EisEF^, Device 
Manager 

5. m.^ Ports (COM & LPT) 
□ [COM LPT]) o 

6. :&*iJl$iJI?ii^1^fflfi^ COM ii 
P, Mis lli Properties 

7. 4 Device status 

8. <t Device usage 

T, *t^M^JSffl7i)ilSiJI?i)il 



9. ^nSa^a-eio-]^, if^i 
Troubleshoot (^iili^) ^ 
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HP immmo itmmiEMfi^ led ^g^^ie^^it^o 

if # I'K] Pitm A " mil i 



"Illegal Operation Pirl^ffl fi^$J:#*^5 Microsoft iAffi® 

has Occurred (WnJ Microsoft iAiiE, ^jSffl ffl^f^;fi<] Windows KS* (ifS# 

mmi"^ ) " itKit m » i^mm windows tt5;$:o $^#a^±a^^^is.t) o 
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W^WMf\ MXMM, H www.hp.com o 



^ CD + ii^m J^m ^'J tB o 
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A 



^m^mn^r^mmm (post) mifmrnmi^mMmnm^ 

POST Message Disabled (M Jftt ^ WnE) I^J^T, 

mmilM.. ^^.mjl g «iSi!fo] T-Si]i3]»SlJ post Messages 
Enabled (ji^j^mfimiifiM.) if MM (F10§gF12 

) o KiAlIi^^ POST Message Disabled ( JfU S M 

o 

Quick Boot ^-mmf^i^mm, -^^-^^mfpn 

^mmwiit, mnp^mrito fuubooi c^M'?!^) mffjf 
ROM (fymmiit, mmxiKmmA-m%f^o 

^ij, immimu'^m^mni^mimuMmmw^ FuUBoot 

Every X Days x ^fflfr— ^i^^ffi^l^) ^M^o 
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101 -Option ROM 
Checksum Error 
(j^#ROMt$-B^ 



1 03-System Board 
Failure (itS^icPf) 



M% ROM aStrMtS 
M% ROM fi^Jt^^^^Po 



DMA HititB^slo 



1. W ROM ^SlEfilo 

2. ^PSl^, '\mM ROMo 

3. ^P**3£;S*n7rMtS, if^tsffi 

4. jfPtCMOSo (if#limmB "§53 
$^f*fi^fP«MCMOS"o ) 

1 . ;f CMOS 
^^fSfi^fPj 

2. SPTrStS. 

3. ^l^itSo 



:MCMOS"o ) 
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1 1 0-Out of Memory 

Space for Option 
ROM (jS#ROM 
Wl*l#^fB-]^JE) 



wS5}^Mh PCI \tmr^ 
^^fi^i4#ROM 



1 . iiP^ftjfijtAPT PCI rM+, * 



Advanced (i^^) > Device 
Options > NIC PXE 

Option ROM Download {TWl 

n-^mk^\^mi:'m.mf rom) 
\%M.% DISABLE [mm , ^xmft 
Sff m i apfl iBiTe Mpoi + mf. ? i 

^tAfW^ili^ftROM, AAM^^rM 
^S<]jS#ROMP*ftM^rtl^o F^M 
M?I^^A^TiT^±Ii4# ROM ffl^AAPoil 
^ ? I ^SM? I ^tAlTiT^±IfiE^i§ o 

ftitmjliSM^fflliJ?^', fill* 
ACPI/USB Buffers @ Top of Memory 

(ACPI/USB m)m\tL=i-n^-mu) 



1 62-System Options 
Not Set (*iSM.^ 



pIl^l^SftRTC 



Advanced {mWCl > Onboard 
Devices ^miWo 

4 Control Panel (JSIiJBtg) TMIir 
m^SXmk RTC *;t^o 



1 63-Time & Date 
Not Set (*iSMH^ 

IBI^PH^) 



Bligll^M*^^ RTC 



Control Panel (JSIIJBIS) ^^Slir 
RTC fe;ifeo ^=i^$^lifi.;i!ifi<]i5tBfl, 
K.^lii^f^ RTC fejt^o 



bTb^*!!?!^^ CMOS 



4^g^$iE?|iS^7 CMOS (^P* 
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164-Memory Size U ±.)k^\^U^\n^^ 
Error iP^^X'h^ MBl!?^ (ElSAn^ 



1. wm-\mmm.$kmmm. 

Windows ^fflliJ? o 

3. ^PS;^*n7MH:^F^#. ifilffl 

4. 4^grt^+i±*fi^?^M^5iE?io 



201 -Memory Error 



RAMSiCPSo 



1. 35mt»t^SM^fflliJ?l!t 
Windows ^ffl?iJ^ o 

2. lH*BiEIIS^7l^#^±J^o 



21 3-lncompatible 
Memory Module in 
Memory Socket(s) X, 
X, ... (F^^ltliX, 

X, 



•6* o 



1. ^mn^mimmm.m^iE%o 

3. 1^ ffl?^^ SPD *fOtfl^*I±JiM*^^ 
DIMMo 



214-DIMM 
Configuration 
Warning (DIMM 



^^VL^m^ DIMM 



fiirfif^iJ DIMM, if ^i^ajtS^tSlHl 
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219-ECC Memory 
Module Detected 
ECC Modules not 
supported on this 
Platform (ECC 

'^-%m^ ECC 

+±. ^ 


j#Ecc 




301 -Keyboard Error 




1. ^m^s^iiiajifiSo 

3. ?l«;S^SIifi^tto 

4. mm&. 


303-Keyboard 
Controller Error (l5t 




1. 3^m/^«iiTjiJiiiSo 

2. MIftitSo 


304-Keyboard or 
System Unit Error 




1. MK^m.fmm^&^ 

3. ^f^iiSo 

4. MIftitSo 


404-Parallel Port 
Address Conflict 
Detected iWfm 




1. ffiUd^ff^?fiTwprM+o 

2. jfPtCMOSo (if#f:gm^B "^53 
$^f*ti^fPa:MCMOS"o ) 

3. m.tmim.m'^mmm/WLm.'iii-fmK 


410-Audio Interrupt 
Conflict (m!fS4'l/f 


IRQ±it±Jh^^-iS^a 


Advanced (i^^) > Onboard 
Devices imDcl'ks; '-PMm \vxAo 


4 1 1 -Network 
Interface Card 
Interrupt Conflict 


IRQ±ife±Jh-^^-iS^a 


Advanced (i^^) > Onboard 
Devices ^'■MIRQo 
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cm) 










501 -Display 
Adapter Failure 







510-Flash Screen 
Image Corrupted 



3. +^g^5aJi?f*T?f7S^^o 

\t.mmm bios B!^it«iiTi*ti:^.^^£ 

ROMo 



511- CPU, CPUA, or 
CPUB Fan not 
Detected (7|^+^;1 
giJCPUMJi^ CPUA 
M^HicCPUBixlJa) 

5 1 2- Chassis, Rear 
Chassis, or Front 
Chassis Fan not 
Detected (.^\^~B\ 

£|Jm^iJ><lJa^ 
1) 



CPU M^^jiJiHitnllb 



1. ■lir^l^CPU M^o 
3. MIftCPU 

2. ■lifa^iM^femo 



514-CPU or Chassis 
Fan not Detected 
(*ti;MiiJCPUJ><l 

601 -Diskette 
Controller Error 



CPU M^aitt/lllM^* 



1. ■lir^^CPU M^HScmilM^c 

2. ■liiaJiM^femo 

3. Mfft CPU ixl^aitmiiMJio 

1. iimtmmiSM^fflfD^o 

2. 4^g^P/a!tMt^*iilo 

3. jfPtCMOSo (if#f:S]P#mB ' 
$^f**i^fPmMCMOS"o ) 

5. MIftitSo 
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cm) 










605-Diskette Drive 
Type Error <k%%^M. 







3. jfptcMoso (imimm^ "^s^ 



610-External 
Storage Device 
Failure im^i^ 






61 1 -Primary Floppy 
Port Address 
Assignment Conflict 




Advanced (i^^) > Onboard 
Devices ^^g^P^ffo 


660-Display cache 
is detected 
unreliable (WMm 

ft) 


/-lA* l-=-l yi/J_E.'l'J HH -llii- 'J * l^J 


-^v'l n lilA 1 M- IKV UsJ V l^/Vx .^E. <tx IJ 1 J fCil » VR 


91 2-Computer 
Cover Has Been 
Removed Since Last 
System Startup ( S 

^) 

rm y 






917-Front Audio Not 
Connected (tI^SJS 






918-Front Audio Not 
Connected (tI^;)^^^ 
mm USB) 




■lifaJiait^t^MiS USB m^o 
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cm) 










919-Multi-Bay Riser 
not Connected (tI^; 






921 -Device in PCI 
Express slot failed to 
initialize (PCI 
Express fill 4^6^ ix 


Express fiS§^>SMIiT±g 
iJllj^xlo 




1 151-Serial Port A 
Address Conflict 
Detected i^k'BM 
Sl^iSP A±ife±Jh)t 


^'hSRfP 1*1 §15 S fTffl P ±^1 
f^^ffi^^COMlo 


1 SP"FP/f^SfTMP^rM+o 

1 . **-v \ // 1 nJ "-H 1 J -*1"J 1 — 1 ii iv<. r- o 

2. jfPtCMOSo (if#l'^mmB "^5^ 
S^«*i^fP«MCMOS"o ) 

3. ■lirffiMft+'^ifJP/aitjlfTitmm 
ixM^ fflliJf Windows ^ fflli 

/To 


1 152-Serial Port B 
Address Conflict 
Detected 

SlTis^P BiikiJh)* 


^'hSl5f P 1*1 SI5 ^ fTffl P iil 
f^^Ki^COM2o 


1 5P"FP/f^SfTwP^rM-^o 

2. ;fPtCMOSo (if#l'^mmB "^53 
S^f*fi^fP«MCMOS"o ) 

3. ■lirffiMft+'^ilfP/aitilfTitmm 
ixM^ ffllilf Windows ^ fflfi 

/To 


1 155-Serial Port 
Address Conflict 
Detected iWfm 
$lT«P±t^±Jl:;t5^) 


^'h$l5fP 1*1 $15 ^ fTiffi P %1l 


1 SPTP/r^SfTiffiP^rM+o 

2. ;fPtCMOSo (if#l'am^B "^55 
S^«*/^fP«MCMOS"o ) 

3. ■lirffiMft-^'^ifJP/aicilfTi+^m 
ixM^ ffllilf Windows ^ fflli 

iTo 


1 20 1 -System Audio 
Address Conflict 
Detected iWfm 


ix^fi<] IRQiifeiJh-^^- 


Advanced (i^^) > Onboard 
Devices 4'*MlRQo 
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cm) 




1Xtiii/1I.& 


TTT ifb rt/i IS" 1^ 




1 202-MIDI Port 
Address Conflict 
Detected iW'MM 
MIUI Ufiiil-IItEIiE/^P 




Advanced (i^^) > Onboard 
Devices 4" MM IRQ » 


1 203-Game Port 
Address Conflict 
Detected (^i'MgiJ 




Advanced (i^^) > Onboard 
Devices 4'«MlRQo 


1 720-SMART Hard 
Drive Detects 
Imminent Failure 


^#^hfi3o ) 


/^jIIt Storage > DPS 

Self-test (DPS iiO) Tfi^-BE^«§ 



2. ^p^jiffl, nm.wm.mmmm%\\ 

www.hp.com/support wl#o ) 
1785-MultiBay (^t^MMmiiim 1 . ?H*^t^iij|^ffiliiS#^^ffiAo 

^^^^ iE?i[a:£o 

2. ^i;fj|^ltliStS* 
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cm) 











1 794-lnaccessible 
devices attached to 
SATA 1 and/or 
SATA3 (^>iWR 
mm\ SATA 1 ?P/ 
sJtSATA 3 fi<]iS^) 



1796-SATA Cabling 
Error (SATA feiiji 



1801 -Microcode 
Patch Error 



iS^jiliSiJ SATA 1 ^P/ 
aitSATASo SitmjliS 

"SATA Emulation 
(SATA 1^7*) " \mM. 
% "Combined IDE 
Controller (Ifl^ IDE ^^ 



-^aSt^^SATAiS^ji 

SATA 2 fP SATA 3 ±fl 
Tfel^ffl SATA 0 fP SATA 
1 



ROM BIOS 



1 . fi^^ Windows 2000 a!t 
Windows XP, ifSitWmixM^ffl 

"SATA Emulation (SATA 
i:^*) " "Separate IDE 

Controller (34iz: IDE ^S$lJ^) '\ 

2. ^n:^1^fflfi^^:l Windows 2000 a!t 
Windows XP, if^f@f^P^fi<]iS^» 
|]T:£1iSiJ SATA 0 Wi. SATA 2 ( ^P* 

3. A SATA 1 m SATA 3 SPT@f^P^fi<] 

?i«S3ifHiEJ?1^ffl SATAj^Jiilo 3i^^ 
-^iS^, ifltfflSATAOo J^Tm^\9i 

if SATA 0 fP SATA 1 = 
^iS^, if SATA 0. SATA 1 fP 
SATA 2 o 

1. BIOSffaMIE?f6<]|iS*o 

2. ^f^^iiSo 



Invalid Electronic 
Serial Number 
(fe^J^^iJ-^^Si) 



Network Server 
Mode Active and 
No Keyboard 
Attached mim 



1. illTit^miSM^fflli/?o ^P:^S 

yk www.hp.com ~Fiic?faslT 
SP5572.EXE (SNZERO.EXE)o 

2. jimtmmiSM^fflliJT, 
Security (^^fSf/-) fi<] System ID 

1. ^m^^BiirajiiiSo 

2. +^gajiSffi$tM^-^^ft^^^to 

3. ?if*;S^SIif.^^fio 

4. MIfti 



- rm o 
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cm) 










Parity Check 2 


RAM 




System will not boot 
without fan (/S^ 
JxlS.^M5E;*^l 


l!t*SJiCPU Jxl^o 





2. ^P^Jxl^BJi$f^SSi[f^^BiE?li[ 



gilJi^ffif iiMtg LED Ji^WW 



LED ^"^mmwrn^isx^xRik'^ ^p=^m\xM 






tW PS/2 W LED |A] , if §i 

ft± a<j LED J^*:);]" W , ?l^#MTit*# 
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A-n 



afeiAi^s;M)^ (- 

J, llSLEDlg^ 



1 . im\-\mmmvmmm 



5. ^mnrimmmmmm.'^^^ 



LED ll^lfcTM 


3 




1. g«M5-^^75bil^o 


^^]m^)k (- 












±T^) o 


















J, ll^LED^g^ 
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afeW^SEl)^: (- 



3. S*^^*iio 

4. S*^^±tSo 



*;f-LED*g^^TM 


5 




1. 




afeW^Ss:)^: (- 
#-)^), Misg 






2. 




7, llMLEDtl^ 






3. 








4. 















feiH LED Jl^lfcTM 

a:feiAi^:$7x)^!: (- 

1, ll^LED^g^ 



2. MJ^aff^^o 

3. M^ft±^So 
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°lHbEl<jJlH 


vaa TT? aa. ^pU- t f 




7 itSftifPi (44^ 




llfeiAl^S-t)^: (- 








4^;MiiJ ROM iife 






Pi) 0 





























*;f-LED*g^^TM 8 ROM^5i?^lPtli 1 . l^fflSlirfi^ BIOS H^itBiir'fttS:^ 



feiH LED *|^^TM 


9 




1. 


4^fiSS B^m^ feiH/sSfi^I feJi 


a:feiAi«A)^i: (- 




































2. 




7, ll^LED^g^ 












3. 















LED ffi^lkTM 10 ^j^#BJK±T^o 

a-feiAi^j.+)^ (- 

7, 111: LED 



1 . M-iPT§i^^j^# (iip^^^i^ 
3. M*^^±tSo 
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3. M*^^±tSo 
#o ^HS5IE^-Bgs<] it LED *g^^T;S^M 

6. S*^^±tSo 
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B 



^^^±Bi^^m.m. CMOS 



Siti-\-mJi^W^±Ui^^m^J] B , Mi± Computer Setup Utilities 
m-\-m^^W TM^^^f^f;^*^^ J^J , mt computer Setup 

Utilities a\mKwmkmum ^mmx^H-m^mi-. we. 

tii A mm wmnmt Hwm iWM.%mm^ 
^wnwmK^^ x^N^^WfflFaMg, x^mmm^m. 

■ M)fPtCMOSm 



Aa«= iST CMOS CMOS ttSM^tjiiirimtt, wjptfits 

CMOSiaM^HU, if^ik:^afT*1»li(fI4^is1Sfflo 1Sfflit»miSM^ffl 

n.mm^Wimm^%^^'dtm%. fi^#i»cMosiSMfi<)itfi, «# 
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A 
A 



3. ®Tit#Mm§5c1tiiMfto 

4. mmMmm.. 



(IPM)o '^lilhk www.hp.com/support TSi IPMo 

5. «T«ft 1 2 ±mm^. mmmmm^i i liScaft 2 ±, 
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m^^±m/'^amM cmos 



9. ^^mmm, imnm i mm 4^, mm^mmmmm 
mm. 



)i^fnms CMOS 

\\mmwM.m (CMOS) Brffi^#fi«5^j#mfpw^it« 

CMOS 



± feai*^ tii feints** , iij 1*1 g|5ii#;tip esiMfi » 
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WfM^±m/'^nmM CMOS 



3. ®Tit»mmm^^#ffifeo 



Aam= mT CMOS mE^n CMOS ttSS:;^ tijri^iAtt. jfiJlitfiffi 

m imAmm^nmifQ£> * 6<] ifm/ii&m (fw) ^mm/fm^o 



4. jj^gijcMos #eft«Mii5:#ito 



'\^^m\m CMOS CMOSo 




CMOS 



5. ^[ElitffM^I^»ffifeo 
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m^^±m/'^amM cmos 



6. nmmm^m^^o 

7. m±imu^mmm^^njf^mo 



w^sif i5c5E#?Pj s^a-^ij^ 0j , if #fig i^wjtmmmM/f^ 
mm. 

mmMWSiiSLm.^mm^mm. cmos 

^i5ffiit«^g$ffiw*mg CMOS, imm^uMiU 

Computer Setup UtiHties (iti^^/l^g^fflfij^) 

E^gMl^a^^T^M^ Computer Setup (if^^/li^g) {nEHt, 
g FIO f^iJi nriU Wfl^ST Enter Milfe^Hl^o 



itbH^, Computer Setup Utilities (it^^il^a^^gff ) 
^tM^li>lT£^M«3fe#: FUe Storage (#fgf 

^) > Security (^^f^JPi) . Power (^M) Advanced 

WCMOSM^^hBTKiAfl, if g-5fei5;W:0ffu]^P0IW, Mis 
Tab File > Set Defaults and 

Exit (>5Mi^iA.{t?fi&m) o ^%wmnm.m^^\^m^^% 

w^ssf i^jg wa-^i^ , if # m iMBjjx'mnmfifm 
CD ^m0xi:mwmmm. ^^m-mm-^immmim, 
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9E5jjSffi*^^Sfc (DPS) 



m.i^^m^%m (dps) ^-^itwij,, rtg^»itfftt± 

S^feritl?:*JLH^J-, era DPS x^it^'^SIWi^^fWMMMsjj^a 

istf DPS ^^mmwAm.^m > i • #m w^fi? fM/i^gScms » ji-i^ 

rf SMART Hard Drive Detect Imminent Failure ( SMART 
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aaitsmssgefflSjfttfRi dps 



$p^it»*iEmjfm, mmim^^m.mmmj]H dps 

1. ffjfMffB^it»mo 

2. SM^T^S^FlOSetup (FIOM) jtmst, ST 
FIOMo 



itbB^, Computer Setup Utilities (ifg^ilSS^ii^fMff ) 
^tM^l^T£^M«W: FUe {%m> Storage (^^fSf 
^) ^ Security (^^f*JP») . Power (^M) Advanced 

3. jt# storage > DPS Self-Test (DPS giO) o 

itbHt , M«±)|tM*^ftitff a+ W S DPS 



$R^?t^*^$lrtg DPS S^SSi 
DPS Self-Test (DPS gill) i 



4. j&#SSm6tl?IS§E^II, #SMP¥±6tlM^^j;g«ma 

■ Test Succeeded (SUi^j^^ij) » Completion Code 0 C^j^^-^?^ 

0) o 

■ Test Aborted ($!|i^i|±) o Completion Code 1 or 2 {"^f^LiX 

1 1^2) o 

■ Test Failed » Drive Replacement Recommended 
(^iXS^IEsitl) o Completion Code 3 through 14 (5^J3Sc^^^ 
^% 3 ilj 14) o 
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